
 

	
	
CELEBRITY	“HOUSE	CALLS”	 
[SAMPLE	RESPONDER	KIT:	RONALD	MCDONALD	HOUSE	NEW	YORK]	 
 
MDC Productions would like to extend a heartfelt thank you for your interest in supporting 
Ronald McDonald House New York. Here is some more information about your upcoming 
“House Call” and what you can expect.  
 
About the Organization  
Ronald McDonald House New York provides temporary housing for pediatric cancer 
patients and their families in a strong, supportive and caring environment while they’re 
being treated at some of the top cancer hospitals in the world such as Memorial Sloan-
Kettering and New York Presbyterian. It encourages and nurtures the development of 
child-to-child and parent-to-parent support systems. The House offers services when 
parents need direction, advice, resources, contacts, meals, activities for their other 
children, tutors, music and art programs, physical and emotional support, transportation 
to and from medical facilities and most importantly, a place to stay while their child is in 
treatment. It is one of the largest facilities of its kind in the world and has served over 
35,000 families since it opened in 1978.  
 
MDC Productions and Ronald McDonald House New York (RMHNY)  
MDC has been proud to work with Ronald McDonald House New York for over 7 years. 
MDC provides pro bono video and consulting services for RMHNY (and other charities) as 
well as assistance with fundraising and organizing community and celebrity events. MDC 
has introduced a number Celebrity Responders to the House, including Robert DeNiro, 
Liam Neeson, Chris Pratt, Christian Bale, Emily Blunt, Melissa McCarthy, Tom Holland, 
Kristen Bell, Steve Carell, Chris Hemsworth and many more. We have also helped 
develop strong relationships between the House and countless top Hollywood film studios 
who allow MDC to screen their latest movies for a number of children who are too sick to 
attend a regular theater.  
 
The Impact of a Celebrity Responder at RMHNY  
The children who stay at RMNH are being treated for pediatric cancer at a nearby 
hospital and as such, they undergo painful treatments and procedures on a daily basis. 
They are often confined to hospital beds, surrounded by doctors and caregivers and too 
weak or sick to run around and play like other healthy children. When they’re not in 
treatment or surgery, most of their time is spent watching TV and movies. The beauty of 
film is that it allows viewers to temporarily escape their reality; to laugh, to cheer for the 
underdog and to travel to many different worlds. Movies bring hope and joy to millions of 
people and it’s no different here. Getting to meet a beloved actor from one of these 
films brings so much happiness amidst the difficulty and sorrow these families endure on a 
daily basis. They get to meet and interact with a ‘movie star’ on a personal level that 
very few others will ever get to experience and the memory is unforgettable.  
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Note: By “responding” to an invitation from MDC to visit Ronald McDonald House through 
our Celebrity Response “House Call” program, you are entering as a special guest and 
will not be obligated to publicly endorse the House or act as a spokesperson in any way 
unless you choose otherwise. You are visiting out of the kindness of your heart and a 
genuine desire to help lift the spirits of some very sick little kids. No long-term commitment 
is required.  
 
Before Your Visit  
Prior to your visit, we will get back to your team with a tentative head count. It’s often 
hard to know exactly how many children we’ll have on hand; a lot depends on how well 
they are feeling and their treatment schedules vary. We aim to provide a ballpark 
number so you have an idea what to expect. The children will be accompanied by at 
least one parent and sometimes siblings are present as well. You can expect to see 
children with walkers, portable oxygen tanks, wheelchairs, etc. Those who are 
undergoing chemotherapy often lose all their hair and appear extremely frail. Some may 
be shy at first but they will join in as they get more comfortable. Hugs and high fives are 
encouraged when initiated by the child. RMH staff will be on hand in the event of a 
medical emergency. No outside guests will be allowed for the duration of your visit.  
 
Before your visit, here are a few things to consider:  

• Do you have any special requests as far as food and drinks, etc.?  
• Would you like a brief tour of the House?  
• Will you allow the kids to take pictures during the event?  
• Would you like a group photo with the kids and parents?  
• Will you agree to sign autographs (limit 1 per child) and the guest book?  
• Do you want to send something ahead of time to distribute during your visit?  
• Can RMH and MDC post about your visit on their website and social media  

after the event? 
 
 Note: There will be NO press on hand unless you request it. Additionally, you will also 
have the option to review and approve all photos taken by our in-house photographer 
before anything is posted on social media. 
 
What To Expect Upon Arrival  
Ronald McDonald House New York has 24hr security so you can be assured your visit will 
be private and secure. Please let someone from MDC know when you are close to arrival 
and we’ll be outside to greet you. If need be, we can also secure a spot for your driver 
directly in front of the building. From here, you’ll be introduced to Nellie Barreto, Director 
of Programs.  
 
If you’ve agreed to a tour, you’ll get a quick 10-minute walk-through of the facility, which 
will allow you to see one of the rooms where a family stays, the kitchens, a transplant 
suite if available, the playroom, wellness center, etc. From here you will go downstairs to 
meet the kids who’ve assembled; either in the Macy’s Living Room or the playroom. We’ll 
typically have an area of the room set up for you to sit and chat with the kids.  
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Examples of what you may expect during your upcoming visit:  
 

• Q+A Session: If the kids have recently seen your film(s), they usually like to ask some 
questions about the movie, what it was like filming, what was your favorite or least 
favorite part, etc. Likewise, sometimes actors will flip the questions back to the kids 
and ask them what they liked, didn’t like, etc. Warning: children can be brutally 
honest!  

• Giveaways: If applicable, MDC can work with your team to arrange for toys to be 
delivered ahead of time that you can distribute to the kids. In this case, the kids 
can line up to meet you and as they approach, choose one toy from the table 
that would be set up near your seat.  

• Pictures: Each child will want to have their picture taken with you; we can do this 
after you’ve had time to chat with the group. We will line them up and keep it 
moving so that this doesn’t take longer than 10-15 minutes and end with one 
group shot.  

• Autographs: We ask for one autograph per child. You could sign the toys as you 
hand them out; or if no toys are on hand we will print out one of your pictures (with 
your publicist’s approval) and have them on hand to sign. Nellie will also ask you to 
leave a brief message in the Ronald McDonald House Guest Book.  

• Activities: You can always opt to do a special activity with the kids. For example, 
Melissa McCarthy brought t-shirts, fabric paints and markers and spent the 
afternoon designing colorful custom shirts with the kids. Her husband, Ben Falcone, 
accompanied the kids into the Music Room and played guitar while they sang 
along. Chris Pratt played a card game called “Exploding Kittens” with the kids and 
Taylor Lautner showed off a hidden talent involving grapes.  

 
After Your Visit (OPTIONAL) 

• Would you be willing to answer a few questions about your expectations and 
experience via email?  

• Would you be willing to post a picture or brief mention about your visit on social 
media (we can provide the appropriate/relevant tags)? 

• Would you be willing to film a brief 10-second testimonial about the visit? 
	


